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Järnvägsstationen  |  371 34 Karlskrona
Trafikupplysning 0455-569 00  |  www.blekingetrafiken.se
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Every year around 8 million journeys are made with Blekingetrafiken. 
We aim to provide problem-free travel and for customer satisfaction. 
But sometimes there are delays and sometimes information is incor-
rect. Since our aim is always to be better, we not only want you to tell 
us if you find something wrong with our service, we also want to com-
pensate you for your inconvenience.Our travel guarantee applies when 
travelling with Blekingetrafiken buses, trains, ”Färdtjänst” and ”Öppen 
Närtrafik”. When travelling to Denmark you can get compensation for 
delays on the Swedish side.

For shorter journeys, scheduled travel time less than 60 minutes 
If you are delayed by more than 30 minutes you can receive compen-
sation in one of the following ways:
• If you travelled with the delayed bus/train we will give you a voucher 
for the amount of your ticket price, max 50 kr.
• If you chose to travel in any other way you can be compensated for 
taxi or car expenses, max 500 kr.
• If you choose compensation for your taxi fare as a voucher we will 
give you 20% extra.
• You will receive a voucher for car expenses.

For long trips, scheduled journey time 60 minutes or more, the 
following applies:
• 50% of the ticket price if you are delayed by 60-119 minutes.
• 100% of the ticket price if you are delayed by 120 minutes or more.
• If you choose compensation as a voucher we will give you 20% extra.

If using a ”Period” travel card, whether the trip is short or long, the 
journey is valued as half the cash price of a single ticket.

When travelling with ”Färdtjänst” and ”Öppen närtrafik”, we guarantee 
that you will arrive within ten minutes of the agreed time of arrival. This 
does not apply if you do not have an agreed time of arrival.

The guarantee does not apply when circumstances arise that are 
beyond our control, for example, when traffic is affected by bad 
weather, accidents, police roadblocks, strikes, major events or dis-
ruptions in electricity supply. We do not compensate for the planned 
changes in our services that we have informed about in good time on 
our website, buses, bus stops or in newspapers. No compensation will 
be made if your journey involves changing buses or trains where there 
is less than 10 minutes in which to change (unless otherwise stated in 
the information on our website or in the current timetable).

How do I get compensation? Send the completed form, with tickets 
and receipts attached, within 30 days of the date of delay. You can read 
more about the travel guarantee on www.blekingetrafiken.se or call 
traffic information on 0455-569 00

What is the travel guarantee?
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D
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 com

pensation (choose one alternative)
Short journeys of under 60 m

inutes

Voucher, m
ax 50 kr 

C
om

pensation for taxi, m
ax 500 kr, receipt required.

From
To

C
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pensation for car journey, m
ax 500 kr.
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A
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Longer journeys, 60 m
inutes or m

ore

I w
as delayed m

ore than 60 m
inutes and claim

 50%
 of the ticket price

I w
as delayed m

ore than 120 m
inutes and claim

 100%
 of the ticket price

Paym
ent of com

pensation for short journeys and journeys by car is alw
ays m

ade 
w

ith a voucher. If you choose to take your com
pensation for long journeys and 

journeys for taxi as a voucher w
e w

ill give you 20%
 extra.
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M
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A
lw
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Valid ticket from

 B
lekingetrafiken in original. If travelling w

ith a period card, attach a 
copy of the charge receipt or the num

ber of your card.

If claim
ing com

pensation for taxi
Enclose your original taxi receipt. H

and w
ritten receipt or credit card receipt is not 

accepted

C
ase num

ber

Signature

I hereby certify that the above inform
ation is accurate

Your right to be com
pensated lapses entirely if you give us incorrect inform

ation.
 Your case is registered in accordance w

ith the Privacy A
ct. A

ny questions?
 Talk to our staff, please call 0455-569 00 or visit our w

ebsite
 w

w
w

.blekingetrafiken.se. W
e can help you!

(A
ttach tickets, taxi receipts, etc. here)


